
For investment professionals only

for you and for your clients.
MORE VALUE

And more 
biscuits for me.

http://vitality.co.uk


A new way to make consolidating your client  
assets simple 
Our new Smart Transfer Service helps you save time and effort  
with your pension and ISA transfers.

Enhancements to our cutting-edge technology
Our interactive statements now help make it easier for you  
to create a more personalised client review report.

Special offer: annual product charges 
of just 0.15% or less when investing 
in Vitality funds
Your clients can pay annual product charges of 
just 0.15% or less, with a 0% product charge on 
amounts above £200,000, when they invest in 
Vitality funds. Available until 31 July 2022.

Unlocking value for you and 
your clients is at the core of our 
Shared Value model. Through 
our commitment to competitive 
charges, we give your client’s 
investments more room to grow, 
helping you maximise your assets 
under advice too. And, with 
our Defaqto Gold-rated service 
and state-of-the-art technology, 
we make it easy for you to do 
business with us.

To continue to bring even more value 
to your advice process, we’re launching 
three new key initiatives.
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SMART TRANSFER 
SERVICE.
Helping you save time and effort with 
your pension and ISA transfers.
We aim to play a leading role in transforming outdated 
industry processes to ensure they are fit for the future. 
To help make consolidating your client’s assets 
simple, our new Smart Transfer Service takes the hassle 
away from you when transferring between providers.

1. Your own relationship manager 
For total peace of mind, you get your own relationship manager. They’re always 
there to guide you through every aspect of your transfers.

2. Pre-transfer checks
Before completing any transfer, we carry out a thorough three-step process: 

1. Intelligent transfer analysis - to speed up the transfer process and minimise 
unnecessary paperwork, our systems automatically identify Origo transfers. 

2. Document review - we check your forms for you and let you know if  
anything’s missing or incorrect, usually by the next working day.   

3. Pre-population of forms - to save you even more time, we add the  
client details you provided to the transfer forms.

3. Ongoing transfer tracking
We keep the process moving – to make sure your client’s assets are transferred 
as quickly as possible, we liaise regularly with the ceding scheme. And if you have 
any questions, we’ll aim to get back to you the next working day, if not sooner.

4. Automatic updates
You’ll be notified of all significant journey milestones, up until completion.

5. Expert support when you need it
We have a team of experts to help with technical queries, as well as full 
access to a wide range of content on our Technical Hub. 



Easy to personalise client  
review reports.

To help you paint a clearer picture of your clients’ financial future,  
we’re enhancing our interactive statements to give you everything you 
need to provide detailed and completely tailored client review reports.

• Show the value your advice brings by creating a co-branded report with your 
unique cover letter and logo. 

• Easily explain your clients’ plan performance with comprehensive information 
on the value of their plan over any period. 

• Tailor content to suit client needs so you can easily discuss any aspect of your 
client’s plan, such as the breakdown of their portfolio, charges or transaction 
history, powered by Morningstar analytics. Plus, show the monetary value of 
your client’s individual fund performance, over a chosen period.

• Get access in a way that works for your advice process,whether sharing with 
your clients on-screen or on paper.

CUTTING-EDGE 
TECHNOLOGY.
Enhanced interactive statements 
designed to help you easily create  
more personalised client review reports.
We’ve invested in a state-of-the-art Adviser Hub and 
cutting-edge technology to make it easier for you  
to do business, whether that’s client on-boarding or 
providing ongoing support to your clients during the  
advice process.

https://www.youtube.com/watch?v=-Ml94Fr-ENc


Offer your clients annual product charges of no more  
than 0.15% each year, when they take out a new plan with 
Healthy Fee Saver and invest in Vitality funds. This applies for 
the life of their plan. 

What’s more, for clients with larger investments, we’ll apply a 0% 
product charge on the amount above £200,000 in Vitality funds. 

This means your clients will never pay more than £300 in product 
charges over the year when they invest in Vitality funds. This can 
give their investments more room to grow and help them reach their 
savings goals faster. It maximises the value of your assets under 
advice too. 

Plus, once invested, clients could also enjoy 0% product charges 
across their whole plan, just by taking steps to be healthy with the 
Vitality Programme. The more they engage, the lower their product 
charge becomes.

SPECIAL  
OFFER.
Annual product 
charges of just 0.15% 
or less when investing 
in Vitality funds.

Terms and conditions apply.

Bronze Silver Gold Platinum

<£200,000 0.15% 0.13% 0.10% 0.00%

>£200,000 0.00% 0.00% 0.00% 0.00%

Value of
investment 
across all plans*

VITALITY STATUS

* If a client has more than one plan with us (for example, 
an ISA and a Retirement Plan), we use the total value of 
their plans to work out the client’s product charge.

Two for one 
on biscuits?

Available until 31 July 2022.

See what your 
clients could pay 
in product charges.



Contact your VitalityInvest Business Consultant or visit  

VitalityInvest is a trading name of Vitality Life Limited and Vitality Corporate Services Limited. Vitality Life Limited is the provider and scheme administrator 
of the VitalityInvest Retirement Plan and the manager of the VitalityInvest ISA and the VitalityInvest JISA and is authorised and regulated by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority. Vitality Corporate Services Limited is an authorised intermediary of Vitality Life Limited 
and arranges and administers the VitalityInvest Retirement Plan, the VitalityInvest ISA and the VitalityInvest JISA and is authorised and regulated by the 
Financial Conduct Authority. 
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FIND OUT MORE.

adviser.vitality.co.uk/investments/supporting-you-in-2022
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