
THE VALUE OF 
COMPREHENSIVE 
COVER

Number of conditions 
covered under COMPREHENSIVE  
SERIOUS ILLNESS COVER

Number of conditions covered under 
PRIMARY SERIOUS ILLNESS COVER

CLAIMS STATISTICS 
OVERVIEW £33M

We paid over £33m in claims across Life, Serious Illness Cover and Income Protection  
products in 2016.

% OF CLAIMS PAID IN 2016

LIFE
99.0%

SERIOUS ILLNESS
93%

INCOME PROTECTION
94.0%

170 100

Around ONE IN TWELVE members with Comprehensive Serious Illness Cover 
wouldn’t have received a payout if only covered by Primary Serious Illness Cover.

WHOLE OF  
BODY COVERAGE

VitalityLife Comprehensive Serious Illness Cover 

VitalityLife Primary Serious Illness Cover 

Typical Critical Illness Cover 
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CONNECTIVE TISSUE EAR

ENDOCRINE AND 

METABOLIC DISEASE

GASTROINTESTINAL

HEART AND ARTERY HIV

MAJOR ORGAN TRANSPLANT

MUSCULOSKELETAL AND TRAUMA

PERMANENT DISABILITY

RESPIRATORY DISEASE

STROKE AND NERVOUS SYSTEM

UROGENITAL AND KIDNEYEYE

OUR SERIOUS ILLNESS COVER PROVIDES COVER FOR 14  
MAJOR BODY SYSTEMS AND WE’VE PAID CLAIMS IN ALL  
BUT ONE OF THEM.

OVER OVER

AVERAGE AGE OF 
CLAIMANTS

SERIOUS 
ILLNESS 
COVER

INCOME
PROTECTIONLIFE COVER 56 43 44



SYSTEMIC LUPUS ERYTHEMATOSIS  
(ON DIAGNOSIS)

PULMONARY EMBOLISM

WEGENER’S GRANULOMATOSIS ACUTE RENAL DIALYSIS 

CERVICAL CANCER

RECOVERY BENEFITBACK TO WORK BENEFIT

PERMANENT PACEMAKER
INSERTION 

MODERATELY SEVERE INFLAMMATORY BOWEL DISEASE

The unique condition we’ve  
paid the most claims for. 

We paid out on  
diagnosis and will make  

further payouts if the  
condition progresses. 

Other insurers only  
cover end-stage kidney 
failure requiring regular 

dialysis.

 We boosted a Severity D 
diagnosis for cervical cancer 

to Severity A with Serious 
Illness Cover Booster.

Providing up to £2,000 of 
specialist care and support, to 
help claimants get better and 

restore their lifestyle.

Providing a cash
bonus on top of claimant’s 

normal salary, after they start
working again. 

We are the only provider who 
will pay out on Pacemaker 
insertion for any reason.

Other insurers only cover severe form and  
require surgery to have been performed.

UNIQUE 
SERIOUS ILLNESS 
COVER CLAIMS

     Number of unique conditions, not covered by other insurers that 
     we have paid claims for between 2012 and 2016.

PULMONARY EMBOLUS

SURGICAL REPAIR OF A 
DETACHED RETINA

WEGENER’S GRANULOMATOSIS

CRANIOTOM
Y

SHUNT INSERTION FOR HYDROCEPHALUS

RHEUMATOID ARTHRITIS – DIAGNOSIS

LOSS OF USE OF A WHOLE HAND

TRAUMATIC BRAIN INJURY – CLINICAL SYMPTOMS

CHRONIC RENAL IMPAIRMENT

BACTERIAL MENINGITIS – ON DIAGNOSIS 

PERMANENT PACEMAKER INSERTION
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MODERATELY SEVERE INFLAMMATORY BOWEL DISEASE

SCLEROSING 
CHOLANGITIS 
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SURGERY FOR CARDIAC ARRHYTHMIA

DISPELLING  
THE MYTH

INCOME  
PROTECTION 
COVER CLAIMS

Serious Illness Cover 
Booster dispels the myth 
that we don’t pay out 100% 
where other insurers do. 
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We have paid out under our 
additional support benefits:
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LE FORT III RECONSTRUCTION  
CHRONIC RENAL IMPAIRMENT  


