CLAIMS STATISTICS

OVERVIEW

% OF CLAIMS PAID IN 2016

£33M @ @

LIFE INCOME PROTECTION SERIOUS ILLNESS
99.0% 94.0% 93%

We paid over £33m in claims across Life, Serious llilness Cover and Income Protection
products in 2016.

AVERAGEAGE OF SERIOUS INCOME
CI.AIMANTS LIFE COVER Hc_él\\l/llEESRS PROTECTION

WH O LE OF ] OUR SERIOUS ILLNESS COVER PROVIDES COVER FOR 14

BO DY COVERAG E MAJOR BODY SYSTEMS AND WE'VE PAID CLAIMS IN ALL

BUT ONE OF THEM.

|
VitalityLife Comprehensive Serious llness Cover

Number of conditions covered

|
VitalityLife Primary Serious lliness Cover

|
Typical Critical lliness Cover
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THEVALUE OF
COMPREHENSIVE
COVER
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Number of conditions Number of conditions covered under
covered under COMPREHENSIVE PRIMARY SERIOUS ILLNESS COVER
SERIOUS ILLNESS COVER

M

Around ONE IN TWELVE members with Comprehensive Serious lliness Cover
wouldn't have received a payout if only covered by Primary Serious Iliness Cover.
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CHANGING LIFE INSURANCE FOR GOOD WM@ LIFE INSURANCE




UNIQUE 2 3 Number of i condions ot coored by othr nsurers
SERIOUS ILLNESS
COVER CLAIMS PULMONARY EMBOLUS
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' = = CHOLANGITIS & RHEUMATOID ARTHRITIS - DIAGNOSIS

] & = = BACTERIALMENINGITIS - ON DIAGNOSIS
S MODERATELY SEVERE INFLAMMATORY BOWEL DISEASE

PERMANENT PACEMAKER INSERTION
CHRONIC RENAL IMPAIRMENT

TRAUMATIC BRAIN INJURY - CLINICAL SYMPTOMS
LE FORT Il RECONSTRUCTION

PULMONARY EMBOLISM MODERATELY SEVERE INFLAMMATORY BOWEL DISEASE

The unique condition we've Other insurers only cover severe form and
paid the most claims for. require surgery to have been performed.
INSERTION
We paid out on Other insurers only
diagnosis and will make cover end-stage kidney We are the only provider who
further payouts if the failure requiring regular will pay out on Pacemaker
condition progresses. dialysis. insertion for any reason.

Serious lllness Cover
DISPELL' NG Booster dispels the myth
that we don't pay out 100% We boosted a Severity D

TH E M Y | H where other insurers do. diagnosis for cervical cancer
to Severity A with Serious

lliness Cover Booster.

INCOME BACK TO WORK BENEFIT

We have paid out under our

ddit | bonefits: Providing a cash Providing up to £2,000 of
PROTECT' O N additional support benefits: bonus on top of claimant'’s specialist care and support, to
normal salary, after they start help claimants get better and

COVE R C LAl MS working again. restore their lifestyle.
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