Business Healthcare Switch & Save 2.0
Terms and Conditions - for quote dates on or after 1 May 2025 
1. VitalityHealth will offer the terms under this new pricing approach in respect of VitalityHealth’s Business Healthcare Insurance plan (the “VitalityHealth Plan” or the “Plan”).
2. This pricing approach (outlined at clause 4 below) is open to businesses who:
a) have between 1 and 9 employees;
b) have held an active group private medical insurance policy with another insurer for the past twelve (12) months (including, but not limited to, AXA Health, BUPA, Aviva or The Exeter) (an “Existing PMI Policy”);
c) are switching at least 75% of all lives on the Existing PMI Policy to VitalityHealth;
d) are switching from the policy defined at (b) during the contractually agreed renewal period, and not “mid-term”; and
e) have (i) come to VitalityHealth for a quote directly or (ii) are customers of advisers and brokers who have access to this pricing approach (the “Advisers”),
and such prospective customers that meet the above conditions are referred to in these Terms and Conditions as the “Eligible Participants”.
3. Eligible Participants must have held a private medical insurance plan for at least 12 continuous months immediately before the start date of the VitalityHealth Plan. Throughout those 12 months, Eligible Participants must have been with the same insurer, on the same product, benefits, and underwriting terms they are switching from.

4. Subject to these Terms and Conditions, VitalityHealth will offer Eligible Participants a discount (the “Pricing Discount”) of between 8.5% to 18% (excluding any applicable insurance premium tax or any other tax) on the premium quoted to the Eligible Participant to renew their Existing PMI Policy (the “Competitor Quote”). The exact amount of the Pricing Discount offered to each individual Eligible Participant is at VitalityHealth’s discretion. The Pricing Discount is only available for VitalityHealth Plans with a quote date of 1 May 2025 or later.

5. All quotes for a VitalityHealth Plan which have had the Pricing Discount applied (the “VitalityHealth Quote”) will be valid for 30 days from the date of issue and will be based on the equivalent level of cover provided under the Existing PMI Policy (including any comparable benefits and exclusions). The criteria on which the VitalityHealth Quote will be matched against the Competitor Quote is as follows:
a. The closest level of excess (if the same excess is not available, the VitalityHealth Quote will be based on the closest available excess level below the Competitor’s Quote excess level).
b. The closest level of mental health cover (if the same mental health cover limit is not available, the VitalityHealth Quote will be based on the closest available cover limit above the Competitor’s Quote cover limit).
c. The closest level of therapies cover (if the same therapies cover limit is not available, the VitalityHealth Quote will be based on the closest available cover limit above the Competitor’s Quote cover limit).
d. The closest level of out-patient benefit (if the same out-patient cover limit is not available, the VitalityHealth Quote will be based on the closest available cover limit above the Competitor’s Quote cover limit).
e. The closest hospital option Vitality deem appropriate based on the Eligible Participant’s current level of cover and hospitals available in their post code area;
The above criteria are together referred to as the "Matching Criteria".
6. Non-PMI modules (excluding Travel, Optical, Dental and Hearing Cover modules), months’ free offers and other negotiated discounts (such as discounts for professions) will not be deemed to form part of the Competitor’s Quote and will be excluded from the best match for the purposes of the Matching Criteria. In these instances, Vitality will use the premium underlying the Renewal Quote excluding any offer, non-PMI modules, and discounts. 

7. Once the Matching Criteria Quote has been produced, benefits can be amended based on the Eligible Participant’s requirements. 

8.  Where the VitalityHealth Quote is obtained through an Adviser, the Eligible Participant acknowledges that it is the Adviser’s responsibility to make any differences between the Eligible Participant’s current insurance policy and their VitalityHealth Quote clear. 

9. If the Competitor’s Quote contains elements of cover that are not included in the VitalityHealth Quote, VitalityHealth will adjust the Competitor’s Quote accordingly in order to calculate as comparable a quote as possible. This means that if the Competitor’s Quote contains a benefit or a term that VitalityHealth does not offer, the value of the additional benefit or differing term will be subtracted from or added to the Competitor’s Quote to create a comparable figure. For the avoidance of doubt, VitalityHealth will not offer a VitalityHealth Quote on products that are materially different (in VitalityHealth’s reasonable opinion) from the VitalityHealth Plan. 

10. Eligible Participants may only benefit from the Pricing Discount if they switch to VitalityHealth on the renewal date of their Existing PMI Policy. VitalityHealth will not provide a VitalityHealth Switch & Save Quote to any Eligible Participant who has cancelled their Existing PMI Policy midterm. 

11. For the avoidance of doubt, any switch to Vitality within the 30 days prior to the Existing PMI Plan Renewal Date and within the 30 days after the Existing PMI Plan Renewal Date (the ‘Renewal Period’) are considered to be switching at renewal. 

12. All VitalityHealth Quotes are conditional on the Eligible Participant providing VitalityHealth with evidence of the Competitor’s Quote. VitalityHealth will request such evidence at the point of application for the VitalityHealth Plan. Should the Eligible Participant fail to provide evidence to VitalityHealth’s satisfaction of the Competitor’s Quote, or where VitalityHealth determines (in its discretion) that, on the basis of the evidence that has been provided, VitalityHealth cannot match the Competitor’s Quote in accordance with the Matching Criteria, VitalityHealth may re-calculate the premium for the VitalityHealth Plan or cancel the VitalityHealth Plan from inception. 

13. The Pricing Discount will remain on the plan in subsequent years, however for the avoidance of doubt Eligible Participants acknowledge that the VitalityHealth Plan is an annual contract which is subject to a price review at each renewal. 

14. These terms and conditions are governed by English law, and the parties submit to the exclusive jurisdiction of the courts of England and Wales. 

15. This offer is made by Vitality Corporate Services Limited (company number 05933141) of 3 More London Riverside, London SE1 2AQ, trading as VitalityHealth. Vitality Corporate Services Limited is authorised and regulated by the Financial Conduct Authority. 
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